Terms of Sale for Publications and Home Study Courses

TERMS AND CONDITIONS for GAY LEE's CONTINUING ED LEARNING SYSTEMS and BOOKS

The courses available for Home Study or In-service, are owned and operated by me, Gay Lee Gulbrandson, for
your information and education. Use of the course or download is subject to the following Terms and Conditions
and all applicable laws. By purchasing or attending a course, you accept, without limitation or qualification, these
Terms and Conditions. If you do not agree with any of the Terms and Conditions, do not purchase the course or
download. I reserve the right, at my sole discretion, to modify, alter or update these Terms and Conditions at any
time and you agree to be bound by such modifications, alterations or updates.

PURCHASES & PAYMENTS Gay Lee's CE Courses and Downloads and Publications
I accept payment by credit card or check. Please access the product/course descriptions page on the website, call
the phone number, or email me. Materials and courses are available for download or shipped to buyer only after
payment in full is received. NOTE: Additional Terms and Conditions may apply to online transactions, shipping
and handling, lost or damaged shipments, CA sales tax, etc. (Please see shopping cart.)

REGISTRATION, ATTENDANCE, CE HOURS CREDIT Gay Lee's CE Courses

Students may register in advance using the website Enrollment Form download, or in person at the door on a
space available basis for the In-service Courses. Registrations are usually accepted until the actual beginning of a
class. Students must be fully paid, attend the entire course, and participate fully in any practical sessions to
receive a Certificate of Completion / Accomplishment and CE credit. For home study courses students must
complete and pass the written examination (70% correct) to receive CE course credit, CE units and Certificate of
Accomplishment or Certificate of Completion.

CANCELLATION AND REFUND POLICY Gay Lee's CE Courses

I actively seek to create learning environments that foster the success of my students. Barriers to learning are by
design eliminated from my courses. One known barrier to learning is the operation of refund policies and
guarantees. Both policies are often seen by students as exit strategies that may be exercised in lieu of completing
a course. Thus, the possibility of a refund can and often does reduce student drive and level of effort to
successfully complete a course. My basic refund policy is therefore - no refunds. However, there are exceptions.
If a student enrolls in the wrong course, or an inappropriate course, and notifies me within 24 hours of enrollment,
a replacement course or refund will be made available. Second, students are encouraged to continue with their
studies until they succeed. Cancellation of an on-site classroom course student enrollment may occur up to 48
hours before the start of a seminar class. A $50.00 to $100.00 fee will be deducted for cancellation made prior to
the 48 hour period for each individual. Within 48 hours of class start no refunds are made, and no course credit is
given. A reason for non-attendance due to a natural disaster, student hospitalization, or similar major event
preventing the student to travel may be considered. No make-up dates, adjustments, partial credits or refunds will
be available.

EXAM RESULTS and SECURITY / PRIVACY POLICY Gay Lee's CE Courses

Student exam answer sheets or other individual information will be sent back to the sending Fax number or email
of origin. If you do NOT want exam results or other information sent back to the originating email or address or
FAX number due to privacy concerns or otherwise, you MUST TELL ME IN ADVANCE. I am only too happy to
use your requested method of communication. Unless you tell me in advance, results and Certificates of
Completion or Certificates of Accomplishment will be sent electronically and you must print them yourself as
desired.

TRANSCRIPTS, REPLACEMENT CERTIFICATES Gay Lee's CE Courses

Your personal record of courses completed with me is available to you upon your email request, and will be
returned via email. Official sealed transcripts intended for third parties, will be charged an appropriate fee.
Replacement Certificates of Completion if currently available, and sealed transcripts on paper cost $15.00 per
page or each. Transcripts of courses completed via Dr. Vodder School International is available solely from that
school. This CE site is NOT affiliated with the Dr. Vodder School International.

LINKED SITES

I may provide links and pointers to internet sites maintained by others ("third party sites"). I have not reviewed all
of the third party sites linked to the Site and am not responsible for the contents of or any products or services
offered in such third-party sites.



TRADEMARKS, COPYRIGHTS AND RESTRICTIONS

All material on this site, including, but not limited to images, illustrations, audio clips, and video clips, is
protected by copyrights which are owned and controlled by me or by other parties that have licensed their
material to me. Material from the Site may not be copied, reproduced, republished, uploaded, posted, transmitted,
or distributed in any way without my express written permission. Permission is automatically granted via the
registration process for those pages identified as “DOWNLOADS?”, and no further permission is required.
Modification of these Materials or use of the Materials for any other purpose is a violation of the copyrights and
other proprietary rights. For purposes of these Terms and Conditions, the use of any such material on any other
web site or networked computer environment is prohibited.

Note: The trademarks and logos displayed on the Site are the property of G L Gulbrandson and other parties.
Users are prohibited from using any Marks without the written permission of G L Gulbrandson or such third party
as may own the Marks.

NO GUARANTEE or WARRANTY, LIMITATION OF LIABILITY and DISCLAIMER

Your use/participation of any course is solely at your risk. If you are dissatisfied with any of the materials
contained in the course, or with any of the Terms and Conditions of sale, your sole and exclusive remedy is to
discontinue accessing and using or attending the course, product, or download. To the fullest extent permissible
pursuant to applicable law, neither I, nor any other party involved in creating, producing, or delivering the course
or product is liable for any direct, incidental, consequential, indirect, or punitive damages arising out of student’s
access to, or use of, a course or download. Without limiting the foregoing, everything in the course or download is
provided to you "as is" without warranty of any kind, either express or implied, including, but not limited to, the
implied warranties or merchantability, fitness for a particular purpose, accuracy, applicability to your situation or
your employment, or non-infringement.

You are solely responsible for any discomfort, reaction, injury, illness, allergy, medical incident, bruise, scratch,
or other physical response to the demonstrations or practical participation, regardless of the cause. No liability on
my behalf, or a course sponsor's behalf is created in any way as a result of your participation in a course,
including liability due to injury or damages caused by the normal activities of a course, or by the negligence of
any person.

LIMITATION OF DAMAGES

Care has been taken to confirm the accuracy of the information present and to describe generally accepted
practices. However, the author, editor, publisher, and seller are not responsible for errors or omissions or for any
consequences of application of the information in this book and make no warranty, expressed or implied, with
respect to the currency, completeness, or accuracy of the contents of the publication. Application of this
information in a particular situation remains the professional responsibility of the practitioner; the clinical
treatments described or rated or recommended may not be considered absolute and universal
recommendations. As a reader/user, you agree to hold Gay Lee Gulbrandson, voddermld.com, the publisher,
seller, or reseller, and the sources cited and quoted herein harmless for any and all damages arising out the use
of this publication. All liability and damages is strictly limited to the cost (original purchase price) of the
publication.

CAUTIONARY NOTICE, NO MEDICAL ADVICE OFFERED

The information in this publication is intended for informational purposes only, to help patients and therapists
make well informed decisions and thereby improve the quality of their lymphedema care. This manual is not
intended nor implied to be a substitute for the application of clinical judgment by competent professionals.
Decisions concerning the provision of clinical care should consider this information in the same way as any
reference information and in conjunction with all other pertinent information, i.e., in the context of available
resources and circumstances presented by individual patients, always in close consultation with patient’s
physicians. No medical advice or diagnosis is promoted, recommended or encouraged herein, rather as a
resource to inform the routine and appropriate judgments of the properly trained and certified MLD/CDT
lymphedema therapist, as allowed by the practitioner’s state licensing regulations and scope of practice.
Always seek the advice of a physician or other qualified healthcare provider before starting or recommending
any new treatment or procedure involving a patient’s health. Never delay seeking medical care or disregard
taking medical advice because of something you may read in this manual. Be aware that indiscriminate use of
some of the therapies or procedures described herein may be harmful to your health. Always seek proper
medical supervision.

LICENSING AVAILABLE FOR CLINICAL OR EDUCATIONAL REUSE
This document and any translations of it may not be copied or furnished to others, and derivative works that
comment on or otherwise explain it or assist in its implementation may not be copied, published or



distributed, in whole or in part, without the express agreement of the copyright holder.

However, by purchasing a user license from the copyright holder, this document may be modified as agreed,
such as by removing and/or adding logos, illustrations, forms, or other content as provided in said user license
agreement, and then subsequently provided to patients, employees, or students of the licensed organization, as
provided in said user license. Ask to see user license agreement for details and rights granted thereunder.
Portions of this manual, including Topic Cards © 2006, have been previously published by Gay Lee
Gulbrandson in other media, and are restricted from such secondary licensing.

Certain content included by permission is not available for translation or relicensing, so some content would
be deleted or modified accordingly.

JURISDICTIONAL ISSUES

The Site is controlled and operated by me from my office within the State of California, United States of America.
I make no representation that Materials in the Site are appropriate or available for use in other locations. Those
who choose to access this site from other locations do so on their own initiative and are responsible for
compliance with local laws, to the extent local laws are applicable.

This agreement shall be governed by, construed and enforced in accordance with the laws of the State of
California, as it is applied to agreements entered into and to be performed entirely within such State. Any action
you, or any third party may bring to enforce these Terms and Conditions or, in connection with, any matters
related to this site shall be brought only in either the state or Federal Courts located in Alameda County, CA,
USA, and you expressly consent to the jurisdiction of said courts. If any provision of this agreement shall be
unlawful, void, or for any reason unenforceable, then that provision shall be deemed severable from this
agreement and shall not affect the validity and enforceability of any remaining provisions. This is the entire
agreement between the parties relating to the matters contained herein.

This Agreement will terminate immediately without notice from me if in my sole discretion you fail to comply
with any term or provision of this Agreement. Upon termination, you must destroy all materials obtained from
this Site and all copies thereof, whether made under the terms of this Agreement or otherwise. In the event of
termination, you are no longer authorized to access the Bulletin Boards and the restrictions imposed on you with
respect to Materials downloaded from the Bulletin Boards and the disclaimers and limitations of liabilities set
forth in this Agreement shall survive.

SEVERABILITY, CHANGES ALLOWED

If any provision of this agreement shall be unlawful, void, or for any reason unenforceable then that provision
shall be deemed severable from this agreement and shall not affect the validity and enforceability of any
remaining provisions. I may at any time revise these Terms and Conditions by updating this posting. You are
bound by any such revisions and should therefore periodically visit this page to review the then current Terms and
Conditions to which you are bound.

GENERAL ONLINE PRIVACY POLICY Gay Lee's CE Courses and Downloads and Publications

Your privacy is important to me. I collect no personal information about you when you visit my Web site unless
you choose to make such information available to me.

When you visit my Web site, my server recognizes only the Internet domain and IP address from which you
accessed my site. This information does not result in the identification of your personal e-mail address or any
other personal information about you.

In addition, I monitor the volume of access to my site by collecting information on the date, time and pages
accessed by all visitors. I do this to improve the content of the Web site, and this information is not shared with
any other organization. Only aggregate information is collected, and individual visitors' personal information is
not identifiable.

If you choose to share personal information with me - by sending a message or filling out an electronic form with
personal information — or enrolling in a class - I will use the information only for the purpose you authorized. |
will not disclose the information to third parties or government agencies, unless required to do so by state or
federal law.

My server maintains a record of all registrations logged into my download requests or course registrations. I use
these records to determine who has downloaded the information, and to send announcements of new classes or
services. I will report your course completions by email to an individual or school for their records, only upon
your emailed request. I will not in any way release your personal information to third parties.

For the purposes described above and with regard to disclosure, your viewing/receipt of this Privacy Policy will
be deemed as consent unless you advise me in writing that you do not wish me to use, disclose, or collect further
information.

At any time and with reasonable notice, you have the right to withdraw consent for me to use, disclose or collect
information about you. If the withdrawal of consent would frustrate the performance of any legal obligations,
your consent may not be withdrawn. Withdrawing consent may also affect my ability to provide you with



information regarding products and services that I offer. It may also affect the way that I am able to do business
with you.
You have a right of access to your personal information, subject to legal restrictions and right of refusal by the and
or me. A written, signed request must be received by me in order to release this information.
I may charge a reasonable fee for you to access your personal information after informing you of the cost. Your
request for information may be denied for example if:

1. The disclosure would reveal information about another individual

2. The information pertains to a legal proceeding or investigation

3. Granting access could reveal confidential commercial information
If you have any questions about my privacy procedures, or have ideas for improving my procedures, please feel
free to e-mail me at GayLee@ VodderMLD.com.

Site Owner: Gay Lee Gulbrandson 1791 Solano Ave Ste A8 Berkeley, CA 94707 USA
Voice: 510.849.1388 Fax: 510.558=8363 Email: GayLee@VodderMLD.com

Gay Lee Gulbrandson is approved by the National Certification Board for Therapeutic Massage & Bodywork
(NCBTMB) as a continuing education Approved Provider. Approved Provider # 451083-09 Florida Board of
Massage Therapy CE Provider # 50-11392

(THIS COURSE OR PRODUCT AND THIS PAGE OR SITE ARE NOT AFFILIATED WITH THE DR
VODDER SCHOOL INTERNATIONAL)
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